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Software Maintenance Plan

[bookmark: _Toc76371322]Purpose
The purpose of this document is to describe how the maintenance of the software of the Project Name device is conducted.
[bookmark: _Toc76371323]Scope
The Software Maintenance Plan described cover the maintenance of the software post public market release..
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[bookmark: _Toc76371325]Definitions and Abbreviations
	Def. / Abbr.
	Description

	
	

	
	




[bookmark: _Toc76371326]Maintenance Team Responsibilities
The following resources are responsible for the Software Maintenance tasks:
	Title
	Name
	Responsibilities

	
	
	

	
	
	



[bookmark: _Toc76371327]Procedure for handling problem reports and change requests

Problems Reports and Change Requests are handled as described in (refer to respective process)
These procedures include:

· How Post Market surveillance data is collected, analyzed and used to identify Problem Reports and Change Requests
· The determination process and criteria for establishing why 
· a change shall be implemented
· a problem shall be fixed
· How the software risk management process is used in this activity
· How verification and validation is used to ensure the software integrity
· How security concerns of making a new software release are addressed
· Why and when to release a new version of the software (new release, hotfix, service pack)
· How configuration management is applied to ensure proper identification of the released update
· How the issued update is communicated to users and how to make sure the released update is promptly and adequately employed.

[bookmark: _Toc76371328]Risk Management
Risk management of the software after initial release is done as described in (specify the process).
The Risk Management file is updated at least yearly according to the (specify the process).
[bookmark: _Toc76371329]Monitoring of SOUP Components
Evaluation of upgrades, bug fixes and patches as well as obsolescence of the SOUP components listed in the Configuration Management Plan of this software is done and documented on a yearly basis by the Maintenance Team.
[bookmark: _Toc76371330]Frequency of Maintenance Review
The Maintenance Review shall be conducted on a yearly basis as a minimum.



Revision History
	Date
	Version
	Description
	Author

	<yyyy.mm.dd>
	<x.x>
	<details>
	<name>

	
	
	
	




Signatures





Date				Place			<name>, Author
	





Date				Place			<name>, Reviewer






Date				Place			<name>, Reviewer






Date				Place			<name>, Reviewer

	Confidential
	<Company Name>, 2021
	Page 5



